Clinics and Hospitals

Contents
PART 2 —MEDI-CAL BILLING AND POLICY
FOR OUTPATIENT SERVICES

The Contents is a list of manual sections contained in the Part 2 manual, Outpatient Services for
Clinics and Hospitals. Section titles appear in alphabetical order. The “locator key” is an
abbreviated form of the section title at the top of each page for skimming and identifying
sections.

Section Title Locator Key
A

ADOTTIONS ...ttt ettt abort
Allergy Testing and DeSENSItiIZAtiON...............ccccoovoiviiiiiiiciciieeeeeeeeeeeee e allergy
Alternative Birthing CENTEIS..........ccoiiiceieeeeee ettt altern
ANEBSTNESIA ...ttt anest
Anesthesia Billing EXamples: UB-04 ... anest ub
Appeal FOrm ComPIELION............ciieee s appeal form
B

(2] oToTo = TaTo B =3[0 o I BT ¢ 1V Z- L1 AV = 2SS blood
Blood and Blood Derivatives Billing Examples: UB-04 ..........ccccccoeeiiiiieiieiiiiiiinnnnn. blood ub
C

California Children’s Services (CCS) Program.............ccccooeuivieevceeeeeeeeeeeeeeeeeeee, cal child
California Children’s Services (CCS) Program Approved Hospitals.................... cal child appr
California Children’s Services (CCS) Program Billing ..o, cal child bil

CCS Program Billing Guidelines
California Children’s Services (CCS) Program Billing Example:
UB-04 ClaIM FOIMN ..ot cal child bil ub
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Section Title Locator Key

C

California Children’s Services (CCS) Program County Office Directory.......... cal child county
California Children’s Services (CCS) Program Eligibility............cccccoooiiiiinnn. cal child elig
California Children’s Services (CCS) Program Medical Therapy Program......... cal child med
California Children’s Services (CCS) Program Provider Paneling ...................... cal child panel

Individual Provider Paneling Application for Physicians and Podiatrists
Individual Provider Paneling Application for Allied Health Care Professionals

California Children’s Services (CCS) Program Referrals............cccocovoviinnnnnnnn. cal child ref
California Children’s Services (CCS) Program Service Authorization
REQUEST (SARY) ...ttt cal child sar

New Referral CCS/GHPP Client Service Authorization Request (SAR)
Established CCS/GHPP Client Service Authorization Request (SAR)
CCS/GHPP Discharge Planning Service Authorization Request (SAR)

California Children’s Services (CCS) Program Service Code Groupings ............. cal child ser
California Children’s Services (CCS) Program Special Care Centers................. cal child spec
(@22 100 [[o] (0] |V /S TSSO cardio
Cardiology Billing Examples: UB-04............cccooiiiiiiieieeeeeee e cardio bil ub
Chemotherapy: AN OVEIVIEW ...........c.covovivieiiieieeeeee et chemo an over
Chemotherapy: Drugs A-D POIICY.........ccccooviiiieeeeeecceeeeeeee e, chemo drug a-d
Chemotherapy: Drugs E-O POICY ... chemo drug e-o
Chemotherapy: Drugs P-Z POIICY ... chemo drug p-z
CIF COMPIETION. ...ttt cif co
CIF Special Billing Instructions for Qutpatient SErviCes.............cccccccveeeeeceeeceeene cif sp op
CIF Submission and Timeliness INSFUCHIONS ............cccooeviiiiiece s cif sub
Contracted and Non-Contracted Inpatient SErviCes .............ccocooeeereeeeeeeeeeeeeeeee, cont ip
Correct Coding Initiative: NatioNAl............cooiiiii e correct
Correct Coding Initiative: National — Claim Preparation .............c.cooeovvvnninincnnnn, correct cod
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Section Title Locator Key

D
DeNtal BENETILS ...t dental
DeNti-Cal PrOQIAM .......cooioiiiieeee ettt denti
Denti-Cal Program for Inpatient and Outpatient ServiCes............ccooevvvrnienrnnncenne. denti io
Diabetes Prevention Program (DPP)..........ccccooiiiiiiiiccceeeeeeeeeeee e, diabetes
Dialysis: ChroniC DialySiS SEIVICES ... dial chr
Dialysis: End Stage Renal DiSEase SEeIVICES.........ccccciirrieeeeessee s dial end
Dialysis EXamples: UB-04............coiiees s dial ex ub
Distinct-Part Long Term Care FaCIlitIES ... distinct
Drug Use ReVview (DUR) PrOgram...........cccoooiiiiiiiiiiiiiiieeeeeeeee ettt drug
Drugs: Contract Drugs List Part 5 — Authorized Drug Manufacturer

(=T 0TS (=T g @0 Lo [T drugs cdl p5
Durable Medical Equipment: Speech Generating Devices (SGD).........ccccccevevevane, dura spe
E
ENd of Life OPtioN ACE SEIVICES.......cooiiiiiieeeeeee ettt e eloa
End of Life Option Act Services Billing Examples: UB-04.............cccccooiniinnnnncenne. eloa ub
E P S DT ettt ettt ettt ettt rns epsdt
EPSDT/CHDP ...ttt epsdt chdp
EPSDT/CHDP: GAEWAY ......c.cocviuieieieiiieeeeeeeeeee e epsdt chdp gate
EPSDT/CHDP: School-Based SEIVICES .........cccooioeeeeeeeeeeee et epsdt chdp school
Evaluation and Management (E&M) ...........cccoovvoiiiiiiiiieeeeeeeeeeeee ettt eval
EVEry WOmMAaN COUNLS ...t ev woman
Every Woman Counts Billing Examples: UB-04...........cccooooiniincnnccees ev woman exub
F
FamMily PLaNNING ..o fam planning
Family Planning Billing Example: UB-04 ... fam planning ub
Forms: Legibility and Completion Standards..............cccooooeeiiiicciccccceceeee forms leg
Forms Reorder Request: GUIJEIINES ... forms reo
Forms Reorder Request: Inpatient and Outpatient Services ..o forms reo io
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G
Genetic Counseling and SCrEENING ...........uuuuuuuriiiuruiiiiiiiiieiiieieeeee e gene coun
Genetically Handicapped Persons Program (GHPP)..........cccoooiiiiiiiiiiiiiiiie e genetic
H
[ (@4 = @3S [ o i g0 ¥ Tox 1o o TR hcpes
HCPCS Level lll Interim Code List: Reimbursable Medi-Cal-Only Codes............. hcpes iii
Heroin DetoXifiCatiON...........cooei i heroin
Heroin Detoxification Billing COUES..........uuciiiiiiiiieeiee e heroin cd
HOPLEI SEIVICES ... .. hoptel
HOSPICE CaAr ... hospic
() V£S (= ST o1 (] 0 Y PPT hyst
I
0] 1T U= 1o 1 PP immun
IMMUNIZALIONS COAE LiST.....ceiiiiiiiiiiee et e e e e e e e e e eeaees immun cd
Incontinence Medical SUPPIIES .....coooeeiiiieee e incont
Indian Health Services (IHS), Memorandum of

Agreement (MOA) 638, ClINICS.........ccuuuiiiiiieeeeeeece e ind health
Indian Health Services (IHS), Memorandum of

Agreement (MOA) 638, Clinics: Billing Codes.........ccccccovvviiiiiiiiiiiiiiiiiiiennnnn. ind health cd
INJECLIONS: AN OVEIVIEW ...t inject an over
Injections: Billing Example for UB-04 ... inject bil ub
INJECIONS: COAE LiSt.... oo e e e e eaanes inject cd list
Injections: Drugs A-D POIICY .......oiiiiiiiiieeee e inject drug a-d
Injections: Drugs E-H POIICY .......cooiiiiiiiieee e inject drug e-h
Injections: Drugs I-M POIICY .....cooooeiiieee inject drug i-m
Injections: DrugsS N-R POlICY .....ccoooeeeiieeeeeeee inject drug n-r
Injections: Drugs S-Z POlICY ......oooooie oo inject drug s-z
INJECtiONS: HYAIration .........uuiiiiiiii e e e inject hydra
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M
Medicare/Medi-Cal Crossover Claims: Outpatient Services ............cccceeeeeeeeeenn. medi cr op
Medicare/Medi-Cal Crossover Claims:

Outpatient Services Billing EXamPIES............uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiees medi cr op ex
Medicare/Medi-Cal Crossover Claims:

Outpatient Services Medi-Cal Pricing Examples..........ccccoovviiiiiiviiiiiiiinieeenn, medi cr op pr
Medicare Non-Covered Services: Charts Introduction.............ccccoeeeeeeeeeennenn. medi non cha
Medicare Non-Covered Services: CPT® COUES.......ccevvvvvveeeiiivieeeeeeiiee e e medi non cpt
Medicare Non-Covered Services: HCPCS Codes ..........ccvvviviiviiiiiieeciiiiieeee, medi non hcp
Medicare Procedures: Medi-Cal Code Correlation List.............cccovveeeeeeinnnnnn.. medi pro med
1YL= 1o o L= PSSPt medne
Medicine: Neurology and NeUromuUSCUIAr..............uuiiiiieeeiieeiicee e, medne neu
Medicine: Non-Invasive Vascular Diagnostic Studies.............ccceeeeeieeieeeeeeeen. medne non
Medicine: OtorhinolaryngologiC SErVICES .........cooovviiiiiiiieeeeeee e medne oto
MediCine: PUIMONAIY ......oooiiiieeeeeeeeeeeee e medne pul
Medicine: Telehealth...........oooo i, medne tele
1Y [T o g @0 F1=T o1 il = 0o = o SR minor
MOTITIEIS e modif
Modifiers: APProved LiSt ..o modif app
Modifiers Used With Procedure COdes.........cooooveeiiiiiiiiiie, modif used
N
Newborn Hearing Screening Program ...........cccoooiiiiiiiiiii e newborn
NON-INJECTADIE DIUGS ... non inject
Non-Physician Medical Practitioners (NMP) ........ooooriiiiiiii, non ph
Non-Physician Medical Practitioners (NMP) Billing Example: UB-04.................. non ph ub
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Section Title Locator Key

@)

Once-in-a-Lifetime Procedure COUES .........coiiiiiiuiiiiieie e e e e eeeaees once
OPNENAIMOIOGY ...ttt ophthal
Ophthalmology: DiagnOoSIS COUES.........uuuuuiuiiiiiiiiiiiiiiiiiiiiieiie bbb ophthal cd
Osteopathic Manipulative TreatmMent ..........ccoovuuiiiiiii e eeeeeanns osteo
Other Health Coverage (OHC)........uuiiiii e e e e e e e e eeenes oth hith
Other Health Coverage (OHC): CPT® and HCPCS CodesS..........cccoeeeevvcvveeeennn. oth hith cpt
P

Pathology: An Overview of Enrollment

and Proficiency Testing ReQUINEMENTS..........uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeianees path an over
Pathology: Billing and MOdIfiers..........coooiir oo, path bil
Pathology Billing Examples: UB-04 ..., path bil ub
Pathology: Blood Collection and Handling..............uviiiiiiieiiiiiiciie e, path blood
Pathology: ChemiStry........ouuuiiiiii e path chem
Pathology: CytopatholOgy .......ccoooeeiiiiiiii e path cyto
Pathology: Drug TeSHNG ....ccoeeeiieieeee e path drug
Pathology: IMmUNOIOGY ......ccooeeieeeeeee path immun
Pathology: MiICrobiology .........ccooei oo path micro
Pathology: Molecular Pathology ...........cccoiiiiiiiiii e, path molec
Pathology: Organ or Disease-Oriented Panels.............ccccoovvviiiiiiiiii e, path organ
Pathology: SUIMQICAl..........oouuiiiiei e e path surg
Pathology: UrNalYSIS .......ccoooiiiiieeee path urin
Physician-Administered Drugs — NDC ... physician ndc
Physician-Administered Drugs — NDC: UB-04 Billing Instructions ............. physician ndc ub
[ oTo Tz 1 S Y= Vot T PSSP podi
Podiatry Services Billing Example: UB-04 ...........ooooviiiiiiiiiieeeeeieeee e, podi ub
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Section Title Locator Key

P
Pregnancy: Comprehensive Perinatal Services Program (CPSP).........cccccvuvee. preg com
Pregnancy: Comprehensive Perinatal Services Program (CPSP)

Billing EXamples — UB-04.........ccooiiiiiiie e e e e e e eeaees preg com exu
Pregnancy: Comprehensive Perinatal Services Program (CPSP)

LiSt Of BilliNG COUES.....cceveiiiiei e preg com lis
Pregnancy: Comprehensive Perinatal Services Program (CPSP) —

Los Angeles County Waiver FacilitieS ...........cccuuuiiiiiiiecieeeeiei e, preg com los
Pregnancy Determination ............cooooiiiiiiiiiiiiii e e e e e e e eeanns preg determ
Pregnancy: Early Care and DiagnoStiC SErviCeS .......ccovvieeviviieiiiiiiieeeeeeeeeeiiiinnn, preg early
Pregnancy Examples: UB-04..........oooo i preg ex ub
Pregnancy: Fetal Monitoring, Labor and Delivery Services ........cccceeeeveveevivnnnnnn. preg fetal
Pregnancy: GIlobal Billing.........coooiiiiiiio preg glo
Pregnancy: Global Billing COAES ...........uiiiiiieiiiiecei e preg glo cd
Pregnancy: Per-Visit BilliNg.........c.cooiiiiiiiiiiii e preg per
Pregnancy: Per-Visit Billing COUES .........cciiiiieiiiiiiicie e preg per cd
Pregnancy: Postpartum and Newborn Referral Services............ccccoeeeiiii. preg post
Pregnancy: Share of COSt........coooiiiiii i preg share
Prescription REFEITAIS ......ooeeieiiiee e e prescript
Prescription Referrals: ViSion Care..........cccooiieieeiiiiiiiicie e eeeeaans prescript vc
Presumptive Eligibility for Pregnant Women ..............cccoeoiiiiiiiiiiiiiieeee e, presum
Presumptive Eligibility for Pregnant Women:

BilliINg COUES .....ooiiiiiiiiieeieeeee e presum bill
Presumptive Eligibility for

Pregnant Women Program PrOCESS...........cooiviiiiiiimiiaeeeeeie e presum proc
Presumptive Eligibility for Pregnant Women

Provider ENrollment INStrUCLIONS ........uuiiiiiiii et presum prov

Presumptive Eligibility for Pregnant Women Provider
Enrollment Checklist (form)
PIEVENTIVE SEIVICES ... .oiiiii ettt e et e e e e e e e e e et e e e e e et e e e e enaans prev
Provider Billing after Beneficiary Reimbursement (Conlan v. Shewry) .................... prov bil
S Yo 1= L1 PRSP psych
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Section Title Locator Key

R
RAIOIOQY ... radi
Radiology Billing Examples: UB-04 ... radi bil ub
RadIOlogy: DIAGNOSHIC .....coeeeeeeeeeeeee e radi dia
Radiology: Diagnostic UIrasound.............ccoooeeiiiiiiiiiiiii e radi dia ult
Radiology: Nuclear MedICINE .........ccoiiiiiiiiiie e radi nuc
Radiology: ONCOIOGY .......coo i radi onc
Rates: Maximum Reimbursement............ccoooiiiiiiiiiiiii e rates max
Rates: Maximum Reimbursement for Laboratories............ccevvvvvvviiiniieeeeeeeenns rates max lab
Rates: Maximum Reimbursement for Outpatient Room Rates ....................... rates max op
Remittance Advice Details (RAD) .....oooeviiiiiii e remit adv
Remittance Advice Details (RAD) Examples: Outpatient Services .................... remit ex op
Remittance Advice Details (RAD): Payments and Claim Status.......................... remit pay
RESPITAIONY CaAr... .o respir
Rural Health Clinics (RHCs) and

Federally Qualified Health Centers (FQHCS) .........uiiiiiieiiiiiieceee e rural
Rural Health Clinics (RHCs) and Federally

Qualified Health Centers (FQHCSs): Billing Codes.........cccoovvieeiiiiiiiiiiiiieeeeeeeeeenns rural cd
Rural Health Clinics (RHCs) and Federally

Qualified Health Centers (FQHCSs) Billing Examples...........cccccccvuiiiiiiiiiiiiiiiiininnns rural ex
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Section Title Locator Key

S

Share of Cost (SOC): UB-04 for Outpatient SErviCes ..........cceeevveeeeiiveeeiiiiiiineeeeenn share op
Sign Language INterpretation........ ... .. .e e naeeeene sign
Specialty Mental Health SErVICES ............uuuiiiiiiiiiiiiiiiiiiiii e spec
Specialty Mental Health Services: Eligible Counties...........ccccooviiieiiiiiiiiiiiineeeen, spec cnty
B (=T 1122 Lo o I ster
Subacute Care Programs: AdUlt ..............euuiiiiiiiiiiiiiiiiies subacut adu
Subacute Care Programs: Billing COUES............uuuuiiimiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeee subacut code
Subacute Care Programs: Level of Care for

Adults and Children ... subacut lev

Information for Authorization/Reauthorization of Subacute Care Services —
Adult Subacute Program (form)

Subacute Care Programs: PeOIiatriC ............uuuuuuriiimmiiiiiiiiiiiiiiiiieiiiiiiiiiiiienneeennns subacut ped
SUPPIES BNU DIUQGS ettt bbebeebenenenes supp drug
Supplies and Drugs Billing Examples: UB-04 ..............uuuiiiiiiiiiiiiiiiiiiiiiiiiniiennns supp drug bil
Supplies and Drugs for Qutpatient SErVICeS .........ccceevveeeiiiveiiiiiieie e, supp drug op
YU [0 1= YOS surg
Surgery: AUITOrY SYSEEIM ... e e e surg aud
Surgery Billing EXxamples: UB-04...........uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiiiiieeeeeeeeeeieeeees surg bill ub
Surgery: Billing With MOGIfIEIS .......uuiiiiiiiiiiiiiiiiiiiiiiii e surg bil mod
Surgery: CardiovasCular SYSIEM .........uuuuuuuuiiiiiiiiiiiiiiiiiiiiiieiieeeebeeeeeeeeees surg cardio
Surgery: DIgeSHIVE SYSEM ... .ccii i e surg digest
Surgery: Eye and Ocular AQNEXaA .........ceeeeeeiiiiiiiiiieie e surg eye
Surgery: Female Genital SYStEM ..........ciiiiiiiiiieee e surg female
Surgery: INteguMENTAry SYSEIM ......uuiiiiiiiiiiieii e surg integ
Surgery: Laparoscopy and HYStErOSCOPY .....uvuuurrurummrmriieiiiiiiiiiiiiiieiiiinisneneseennnnnnanns surg lap
Surgery: Male Genital SYSTEIM .........uuiiiiiiiiiiiiiiiiiii e surg male
Surgery: Musculoskeletal SYStem .........ccoveieiiiiiiiiiie e surg muscu
SUrgery: NEIVOUS SYSTIM ....ciuu e e e e e e e e e eanneeeanaaees surg nerv
Surgery: Room ReiMBbUISEMENt ..........uveiiiiiieiiiiice e surg room
SUIgery: UMNAIY SYSTEM ... .uuuuuiiiiiiiiiiiiiittiieiitieiieieaeeeeeeeeeeeeeeeeeeeeeeeeeeseaeaseeeeeaeeenaeee surg urin
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Section Title Locator Key

T
TAR and Non-Benefit: Introduction t0 LiSt..........ccoeviiiiiiiiiiiiiiii e tar and non
TAR and Non-Benefit List: Codes 10000 —19999........ccceeevvvviiveeviiiiieeeeennnn, tar and non cd1
TAR and Non-Benefit List: Codes 20000 —29999........ccceeevvvviiieeeiviiieeeeennnn, tar and non cd2
TAR and Non-Benefit List: Codes 30000 —39999........cccoeevvviiiieiiiiiineeeennnn, tar and non cd3
TAR and Non-Benefit List: Codes 40000 —49999.........cccccvvviiieeviiiiineeeennnn, tar and non cd4
TAR and Non-Benefit List: Codes 50000 —59999........cccceevviviivieviiiiieeeeennnn, tar and non cd5
TAR and Non-Benefit List: Codes 60000 —69999.........cccecevvviveeviiiiieeeeennnn, tar and non cd6
TAR and Non-Benefit List: Codes 70000 — 79999 ........ccoeeevvvviieeeeeiviieeeeennnn, tar and non cd7
TAR and Non-Benefit List: Codes 80000 —89999..........ccecevvviivieveiiiieeeeennnn, tar and non cd8
TAR and Non-Benefit List: Codes 90000 —99999.........ccceevvviiiieviiiiineeeennnn, tar and non cd9
TAR COMPIETION .ttt tar comp
TAR Deferral/Denial Policy (Erank V. KiZEr)......cccoooeeiiiiiiiiiiiiii e, tar defer
TAR Field Office AQUIESSES......ccvvii et e e e e eaaans tar field
TAR Submission: Transmittal FOrM ..........oouuiiiiiiiiiii e tar submis
TAR: SUDMITEING APPEAIS .....uiiiiiiiiiiiiiiiiiii bbb tar submit
TrANSHENUET SEIVICES ... ettt aeeebssbnbabennnnes transgender
TEANSPIANTS ... transplant
TUDEICUIOSIS PrOQIaM ... . et e e e e e e e et e e e e e e e e e e e naanas tuber
)

UB-04 Completion: OQutpatient SEIVICES ........ccceeviiviiiiiiiiiiee e eeeeanns ub comp op
UB-04 Special Billing Instructions for Outpatient Services..............cccceevvvvvvvnnnnnn. ub spec op
UB-04 Submission and Timeliness INStrUCLIONS ............coeeiiiiiieeiiiiie e, ub sub
UB-04 Tips for Billing: Outpatient ServiCes ... ub tips op
V

Vaccines For Children (VFC) Program ... vaccine
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